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AI and Your Doctor
How technology is  changing the way medicine is  practised

Dr Rajesh Nair Consultant Cardiologist  ·  Waikato Hospital

Every one of you will  be a patient again.
One prompt.  One family password. Three questions.

1 THE PROMPT
F O R  P R E P A R I N G  ·  N E V E R  F O R  D I A G N O S I N G

“I’m an intelligent adult with no medical training.
Explain this to me clearly.  Then give me the three
best questions to ask my doctor at my next
appointment.”

T h e n  a d d : “ T e l l  m e  w h a t  i n  y o u r  a n s w e r  y o u  m a y  b e  u n c e r t a i n  a b o u t . ”

U S E T y p e  i t  i n t o  a n y  g e n e r a l  c h a t b o t  t o  t u r n
u n f a m i l i a r  l a n g u a g e  i n t o  q u e s t i o n s .

N E V E R P a s t e  n a m e s ,  N H I  n u m b e r s ,  d a t e s  o f  b i r t h  o r
i d e n t i f i a b l e  r e p o r t s  i n t o  i t .

N O T  F O R D i a g n o s i s ,  t r e a t m e n t  d e c i s i o n s  o r  o v e r r u l i n g
y o u r  c l i n i c i a n .

T U R N  O V E R   →



A I  A N D  Y O U R  D O C T O R  ·  T A K E - H O M E  C A R D

2 THE PASSWORD
A G R E E  I T  B E F O R E  A N Y O N E  I S  F R I G H T E N E D

One ordinary family word that has never been posted online.

No password → no money → hang up →
ring back on a number you already have.

111
NOT A CHATBOT
Chest pain or  t ightness ·  sudden weakness
facial  droop ·  diff iculty speaking

3 THE THREE QUESTIONS
A S K  T H E S E  O F  E V E R Y  H E A L T H  T E C H N O L O G Y

0 1 Where is my data stored?

0 2 Was it tested on people like us, here?

0 3 Who signed this — and who is accountable when it
is wrong?

T R U S T E D  N E W  Z E A L A N D  R E S O U R C E S

N e t s a f e ( o n l i n e  s a f e t y ) n e t s a f e . o r g . n z  ·  0 5 0 8  6 3 8  7 2 3

P r i v a c y  C o m m i s s i o n e r ( h e a l t h  i n f o r m a t i o n ) p r i v a c y . o r g . n z

H e a l t h  N e w  Z e a l a n d ( w h e n  t o  c a l l  1 1 1 ) i n f o . h e a l t h . n z

D I S C L O S U R E
I  a m  b u i l d i n g  t w o  c o m m e r c i a l  c l i n i c a l  t e c h n o l o g y  p r o d u c t s :  B r i e f l y .  ( c l i n i c a l
l e t t e r s )  a n d  P r a n e y a  ( h e a r t  h e a l t h ) .  A s k  t h e  s a m e  t h r e e  q u e s t i o n s  o f  t h e m  —
t h a t  i s  t h e  p o i n t .


